
6 Tips to Double 
the Life of Your  
Two-Way Radio 

Tired of constantly having to repair or 
replace your two-way radios? Inside, you will 

find some simple, affordable and easy to 
apply ideas that will guarantee to add to the 

lifespan of your two-way radio. 



Double the Life of Your Two-Way Radio with these Tips 

Two-way radios are one of 
the most important pieces 
of equipment any industry 

can include in their tool arsenal. 
Whether it’s for education, 
construction, oil & gas refining, 
or large warehousing operations, 
professional grade two-way 
radios continue to be the number 
one choice for communications 
throughout blue collar industries. 
Even more popular that cell 
phones? Absolutely. Why? Because 

professional grade two-way radios are more affordable, more reliable, easier to use, and even more 
durable and longer lasting. 

However, even the toughest two-way radios have to be replaced after being dropped on concrete, 
soaked in water, run-over, or just plain lost. That’s why Discount Two-Way Radio created the “How to 
Double the Lifespan of Your Two-Way Radio” guide. Inside this guide, you will find some tips and 
product recommendations that will help you extend the life of your professional two-way radio. 

https://www.discounttwo-wayradio.com/

Always Choose Industrial Grade Two-Way Radios 
Tip 1:

Two-way radios work as hard as their users. In 
fact, no matter what industry radios are used 
in, two-way radios are put through a ton of 
abuse since they are used on a daily basis and 
in challenging conditions. On top of that, it is 
incredibly common for two-way radios to be 
dropped, ran over, and engulfed by dust and 
water. 

Since radios are constantly being inundated by 

abuse and harsh conditions, reputable dealers 
like Discount Two-Way Radio recommend that 
users purchase industrial grade strength radio 
equipment to extend the life of the radio. Discount 
Two-Way Radio recommends RCA waterproof and 
dust proof radios like the RCA RDR4200 series. 
This radio includes extra strong case, high-quality 
components, and an IP67 rating which protects it 
from dust and water. 

https://www.discounttwo-wayradio.com/rdr4220


One of the most common challenges two-way radios face is 
battery storage issues. So to keep your batteries operating 
at tip-top condition, here are some simple things you can do 
to keep you two-way radio’s operating perfectly for years. 
If you are having battery storage issues, just give us a call 
and we can analyze your batteries to see what their exact 
condition is. 

There are 
many ways 
you can 
help your 
batteries last 
longer. Here 
are a couple 
of simple 
tips you 
can use to 
improve the 
life of your 
2-way radio 
batteries. 
Initialize 
Your Batteries: 
When charging 
your battery for the first time, make sure you leave it in the 
charger for up to 12 hours. This is known as “initializing” 
your battery and it will help you get the longest life from 
your battery. 
Keep Contact Points Clean and Dry: Wiping the contact 
points clean with a dry cloth on both the radio and the 

chargers will make sure your battery will not short out and 
improve the speed of the charging process. You can also 
use some paper towels with a little rubbing alcohol.  
Avoid Extreme Temperatures: Always protect your battery 
from heat including direct intense sunlight or flames. 
Batteries should be kept and charged in a cool, dry 
environment. Try to keep your batteries away from extreme 
cold temperatures like inside of a car in the winter.
Don’t Overcharge Your Batteries: Overcharging your 
radio can also 
reduce battery 
life. Charge 
only when 
necessary to 
maximize the 
life of your 
batteries. 
A charge is 
recommended 
once the 
battery is down 
to 10% or 20% 
of its capacity. 
When the radio 
begins to beep, 
this is often an alert that the battery needs charging. Once 
completed, remove your batteries from the charger. 
Don’t Leave a charged Battery in the Charger: Many 
people use their chargers almost like a stand. When their 
batteries are either fully or almost fully charged they return 
the radio to the stand. Adding additional charge to an 
already charged battery will actually reduce the life cycle 
and capacity of the batteries. 

https://www.discounttwo-wayradio.com/ (877) 684-1657

Practice Safe Battery Usage

Combine Holsters with Belt Clips

Tip 2:

Tip 3:

In today’s fast-
paced work 
environment, 
one of 
the best 
strategies to 
improve the 
longevity of 
your two-way 
radio is to 
use a radio 
holster. Belt 
clips are a 

great convenience, but they are prone to breakage 
and really don’t extend the live of your radio that much. 
Anything you can do to reduce or eliminate situations 
where the radio is exposed to being bumped, jostled, 

or dropped will greatly extend the life of the radio, and 
subsequently reduce replacement costs. Remember it 
is a lot less expensive to replace a carry accessory like 
a holster than to replace the entire radio. Also, holsters 
allow radio users to work hands-free, which improves 
safety, efficiency, and productivity. 

Holsters: 
Radio holsters come in a variety of type of designs 
including swivel clips and fixed clips. They also 
come in both leather and nylon. Without a doubt, this 
inexpensive accessory is one of the best investments 
you can make to extend the life of your two-way radio 
because they will protect your radio from bumps and 
scratches while also making it easier to access your 
radio.



One Wire Design Three Wire Design

Add Headsets, Speaker Mics, or Surveillance 
Kits to Extend the Life of Your Two-Way Radio

https://www.discounttwo-wayradio.com/ (877) 684-1657

Over the years, 
Discount Two-
Way Radio has 
conducted 
several 
interviews with 
our customers, 
and one of 
the consistent 
insights that we 
have uncovered 
from this 
research is that 

nothing helps extend the life of two-way radios 
like audio accessories. Audio accessories allow 
the radio user to communicate hands-free which 
not only greatly increases safety, it makes the 
audio transmissions way better. There are several 
types available, including:
High Noise Reduction Headsets: High noise 
reduction headsets are the perfect two-way radio 
accessory for loud working environments like 
manufacturing plants, heavy construction sites, or 
even warehouses. The HS65NR-X30S headset 
by RCA is an over-the-head headset that has two 
comfortable noise reduction earmuffs and a high-
quality flexible boom microphone.

Lightweight Headsets: These light weight two-
way radio headsets are comfortable and easy to 
wear all day long. They allow you to talk without 
taking your radio off of our belt. They allow you 
to easily hear everything that is being said and 

improve your own voice quality so other people 
can better hear what you are saying. They are 
perfect for event coordination, office managers 
and security details. 

Surveillance Kits: At the very heart of the 
surveillance kit design is the ability to transmit and 
receive discreetly by connecting an earpiece and 
microphone to your two-way radio. One example 
of a superior surveillance kit includes the RCA 
SK21NWE-X03S , one of the most durable kits 
on the market, and is perfect for heavy-duty uses 
like warehouse communications, schoolteachers, 
and night-club security details. Two-way radio 
surveillance systems can come in a one wire 
design, two wire design or three wire design. Call 
Discount Two-Way Radio for more information: 
877-684-1657. 

Tip 4:

https://www.discounttwo-wayradio.com/products/accessories/audio-accessories/headsets-high-noise-reduction/high-noise-reduction-headsets-for-rca
https://www.discounttwo-wayradio.com/hs65nr-x30s-high-noise-reduction-headset
https://www.discounttwo-wayradio.com/products/accessories/audio-accessories/headsets-lightweight
https://www.discounttwo-wayradio.com/sk22ne-x03s


S trange as it might sound, adding engraving 
to your two-way radios can actually help 
extend the life and usability of your two-way 

radios. Why? Well, by engraving an ID number, 
department name, or even a person’s name on a 

radio, personal 
accountability 
immediately 
increases 
because no 
one wants to 
have their ID 
or department 
identified with 
a damaged 
or missing 
radio, right? 
Also, having 

engraved radios helps keep the radios from 
mysteriously “walking away.” Even police 
departments report that people are far less likely to 
steel radios if they have a company’s name on it. 

Add Engraving for Keeping Track of Radios
Discount Two-Way Radio uses state-of-the-art 
computer controlled engraver so the lettering is 
perfect every time. 

Discount Two-Way Radio offers simple, flat rate 
pricing of $15 per radio for any radio purchased 
from us. You can have up to 3 lines of text with 10 
characters per line.

Send in your current radios or get your new 
radios engraved before they are shipped to 
you. Engraving is typically completed within one 
business day.

https://www.discounttwo-wayradio.com/ (877) 684-1657

Tip 5:

Tip 6:
Include an Extended Warranty Package for Pennies 
to Cover All Unexpected Radio Accidents 

RCA two-way radios come with 
one of the industry’s longest 
warranties available, however, you 
can extend the life of your radio by 
adding an extended warranty for 
literally pennies a day. 

Our extended warranty plans can 
extend your existing warranty coverage of your two-
way radio for 1, 2 or even 3 additional years. 

All extended warranties need to be added within 30 
days of the time of purchase, and each extended 
warranty plan comes complete with free shipping and 
repairs 

One Year Extended Warranty ($49 or $3.75/Mo.) 
Covers drops, wear and tear, and all mechanical fail-
ure. 

Two Year Extended Warranty ($60 or $2.50/Mo.)
Covers all of the things in the 1-year coverage, plus 
includes protection against water damage. 

Three Year Extended Warranty ($80 or $2.22/Mo.) 
Covers all of the things in the 2-year coverage plan. 


